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ABOUT US

FACE-2-FACE is one of the North-east’s most successful introduction agencies.

We were originally established as a speed-dating company in 2005 but quickly

branched out into dating and dinner evenings in 2006. This was due to an increased 

demand in this region for an exclusive, yet affordable dating service covering all 

aspects of contemporary dating. We offer single people throughout the North-East

the ultimate in dating experiences.
Face-2-Face aims to provide a superior, second to none personal service. We are a 

North-east based local company for local people. It is important to us that our 

members are able to speak directly to someone as and when needed, rather than the 

impersonal service offered by internet / national based introduction agencies.

We interview ALL prospective members by telephone, prior to membership 

Acceptance (either at initial enquiry stage or on receipt of registration form).This is to ensure that we continue to provide a safe and happy 

experience for all our members. (Please note that we do not interview Speed-dating 

participants or participant wishing to attend other FACE-2-FACE events).

Many of our new members come to us through recommendation, which is a great

verification of our commitment and dedication to our members. We offer a friendly 

and confidential service, giving advice and support when needed. We also welcome 

feedback from dating experiences. Membership is open to ages 18 to 80. 

ONE-2-ONE DATES
Upon registering as a new member you will receive a Dating Pack containing 

profiles of members in the relevant gender, enabling you to contact as many or as 

few members as you wish to at your own convenience. Most Introduction agencies 

limit the number of available profiles to one or two per month, however we 

endeavour to provide our members with an outstanding service that is flexible and 

is compatible with different lifestyles. Consequently we have a high success rate, 

with many members finding long term partners. Once a month you will receive an 

update pack which contains new members profiles and a newsletter with 

information on forthcoming FACE-2-FACE events (participation in this is 

optional).

It is FACE-2-FACE policy to put its members needs first and we are always open 

to new idea’s and suggestions so that we may continue to provide an excellent 

service.

It is £65 to register with FACE-2-FACE for 6 months and £95 for 1 year (the 

equivalent of  less than £8 per month). Those who register for 12 months will 

receive a FREE Speed-dating ticket. Over 60’s will receive a discounted 

membership fee of £50 for 6 months or £70 for 12 months. (That’s a saving of £25 
off the regular 12 month membership fee).
DINNER EVENINGS / LUNCHES
These evenings are held on a regular basis (depending on demand) in Sunderland 
and Newcastle. There are a minimum of six women and six men and a maximum 
of ten women and ten men at each evening. These are informal evenings enabling 
like-minded single people to meet and socialise in a pleasant and relaxed 
atmosphere, whilst enjoying good food in mixed company. Our chosen restaurants 
are always of an extremely high standard. 

The cost to participate in a Face-2-Face dinner evening is £20 per person dating fee

(members) or £25 dating fee (non-members).

Diners then choose and pay for their own food and drink (menu’s will be posted 

out in advance).

Note: Lunches are organised for pensioners who prefer to socialise during the day 
rather than on an evening (dating fee £15).   

PARTY NIGHTS

Several parties / social evenings are held throughout the year, for example at 

Christmas and Valentines day. These evenings provide the perfect opportunity for 
single people to get together and have some fun. Tickets cost £10 - £20 depending 

on the theme and venue.

DATING REGISTRATION FORM

Please complete in BLOCK capitals and return this form along with your cheque or postal order for £65 (6 mths) or £95 (12 mths) or if over 60 £50 (6 mths) or £70 (12mths), made payable to: FACE-2-FACE and post to: FACE-2-FACE, PO BOX 1188, Sunderland, SR5 9BA

  Name ………………………Sex M/F Age ……… Date of Birth …………..
  Address ………………………………………………………………………………

  Postcode……………… Tel No ………………........  Mobile …………………
  Which tel no. do you want on your profile? ……….........................
  E-mail address (optional) ……………………….……………………………

 Occupation ………………………………. Nationality …………………..

 Status( ie : single/divorced etc ) ……………………………………..

  Children  YES/NO  Ages ..… Own house YES/NO  Car owner YES/NO

Personal description:

Height …….  Build ………..  Hair colour …..…...  Eye colour …….…
Preferred age range for Dating matches  Age …….  To …….

Interests/Hobbies

The qualities you are looking for in a dating match

Do you smoke YES/NO

       The above information is given in strict confidence and will not be passed to third Parties. Please read the enclosed terms 
and conditions and our privacy statement, then sign, date and return this form to confirm your acceptance of them.
Signed …………………………………………. Date ……………………….

  NOTE Photographs are optional. Those wishing to have a photograph on their profile please return one with this form or e-mail to: face2facene@hotmail.co.uk
Terms and Conditions

By registering as a member of FACE-2-FACE, you acknowledge your acceptance of the FACE-2
-FACE Privacy Statement. You warrant that you have the right, the authority and capacity to enter

into this agreement and to abide by all our terms and conditions as stated here.

We cannot and do not verify personal information on our members or guests, such as marital status,

or any other aspects of their general background. It is your responsibility to verify information to your 

own satisfaction and we recommend that you do so. FACE-2-FACE dating profiles are constructed 

solely from information provided on the registration form.

Please approach any contact with other guests/members with the same caution you do undertake when

meeting other people for the first time. 

As outlined in our Privacy Statement; we will not divulge your contact or personal details to anyone 

without your permission, unless required to do so by law.

We may use your contact details to inform you of our future events, which we think may be of interest 

to you. 

If we are no longer able to hold an event at the venue as originally planned, we reserve the right to 

move the event to an alternative venue. In this unlikely instance, we will always provide our members 

with as much notice as possible.

We are not able to accept cancellations for events as the quality and success of our events would be

compromised by an uneven ratio of males/females. However if you are able to provide us with at least

5 days notice by contacting us in writing, we will do our best to move you to another FACE-2-FACE

event.

We do our utmost to ensure that the ratio of males/females at all events is a 50/50 ratio. However, due 

To potentially unforeseeable circumstances, we accept no responsibility for either an uneven ratio, or a 

shortfall in male/female guests/members at an event.

We reserve the right to refuse admission or expel without refund, guests or members who become

abusive and/or offensive to other guests/members at an event.

We do not guarantee that any guest/member will successfully match with another guest/member at any 

of our events. And we cannot guarantee that upon receipt of the Dating Pack that a prospective match 

will agree to a date/meeting.

Unless we are proven to be negligent, we take no responsibility for any emotional distress, or physical 

injury that may arise from communications with other guests/members registered with FACE-2-FACE,

including, during, or at any stage after one of our events. 
FACE-2-FACE events are held at venues where we have no control. Therefore, in the event that you

are injured, or suffer damages to yourself or your personal items, of any kind at one of our events, 

you agree that you can only make a claim against the venue provider.

Occasionally FACE-2-FACE or media may take pictures or interview participants at events. You agree 

To permit FACE-2-FACE to use those photographs taken for marketing and advertising use.

We reserve the right to cancel any event and provide a full refund, but no other compensation, in such 

situation. When you register or book an event with FACE-2-FACE you must supply a daytime 

telephone number and preferably mobile phone number as well. In the event that we have to cancel an 

event we shall try to inform you by telephone/letter but we shall be under no liability to you for any 

consequential or direct loss and/or expenses (including travelling cost to the venue) caused by the 

cancellation

FACE-2-FACE membership commences upon receipt of membership fee and registration form. Dating 

packs will be posted out within 7 days of receipt of the above. FACE-2-FACE cannot be held 

responsible for delays due to the postal service or any other situation beyond our control.

Membership will be put on hold if you decide not to meet prospective matches for any reason. 

Therefore you must notify us by telephone, text, e-mail or in writing if you enter into a relationship, are

long term ill, going away on holiday for more than 2wks or generally unavailable. Your membership

will recommence from where it left off after you have informed us that you are once again available.  

Our membership numbers fluctuate throughout the year. Some months there may be more new 

members join than other months, and there maybe more in certain age groups/gender than others. 

FACE-2-FACE cannot be held responsible for this fluctuation. If there is a significant shortfall in one 

membership category then we will do our best to market that area until we achieve an acceptable 

balance. 

By registering with FACE-2-FACE you warrant that you are at least 18 years old and that you are 

single.

You agree to use the FACE-2-FACE service strictly for your sole and personal use. You may not 

authorise others to use your membership details, and you may not assign or otherwise transfer your 

membership to any other person or entity.

We reserve the right to cancel a membership without refunding, if we receive complaints or have 

reason believe that a member has behaved inappropriately, including giving false information.

Refunds are at the discretion of FACE-2-FACE. We also reserve the right to offer discounts/special 

offers at any given time.

                                                PRIVACY STATEMENT

FACE-2-FACE respects and understands the importance of your privacy and will

never sell, share, or otherwise transfer your personal information to any third 

parties without your consent. All details are kept on the FACE-2-FACE database.

When registering with FACE-2-FACE you will be required to provide your 

personal contact details or other personal information.

This information is used for:

(a) Registering your membership.

and/or

(b) Registering you for a FACE-2-FACE event.

When your information is collected, it will only be used to advise you of forthcoming FACE-2-FACE events and for correspondence relating to your membership. If you register with FACE-2-FACE your information is added to our database, which you can request to be removed from, if required.

When registering with FACE-2-FACE you are giving FACE-2-FACE permission to enter your personal profile in our Dating pack, or in the case of attending a Speed-dating event, permission to pass your telephone number to any other participant with whom you match. 

We NEVER disclose, under any circumstances your surname or home address to any other member or Speed-dating participant.
